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Queen’s Croft High School
Birmingham Road, Lichfield, Staffordshire, WS13 6PJ
Tel: 01543 227245

VISION AND VALUES OF QUEEN’S CROFT
Celebrating Individual Success
Queen’s Croft governors, staff, parents and stakeholders collaborate to develop educational
attainment, social and communication skills and emotional resilience in every individual
student with a view to supporting their lifelong inclusion in wider society.

Our Vision:
At Queen’s Croft High School, students will be challenged and nurtured to overcome their
individual difficulties. Our positive relationships will be the foundation for all learning. We have
high aspirations for our students and expect them to make progress in learning and to achieve
appropriate accreditations. When our students leave us, they will be well prepared to live as an
adult who operates as independently as possible and who contributes positively to their local
community.
Our School Values:
• We expect everyone to show kindness at all times
• We expect everyone to engage in learning
• We expect everyone to show courage and resilience
These values are discussed in every lesson because students are awarded positive behaviour for
showing kindness, engagement in learning and courage.
Respect Character Traits and COMMANDO JOE
Our school is part of the Commando Joe’s community. All of our students have regular
opportunities to engage in Commando Joe Challenges. These practical activities require students
to work together to find solutions to problems. All of these challenges are based on the RESPECT
Character traits of:
RESILIENCE
EMPATHY
SELF AWARE
POSITIVITY
EXCELLENCE
COMMUNICATION
TEAMWORK
We aim to develop these character traits across the curriculum, particularly within PHSE lessons.
These will help our students to overcome personal challenges they will face in the future.
Visit Comando Joe at https://commandojoes.co.uk/
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INTRODUCTION
Queen’s Croft High School is a secondary school for children with a wide range of needs. These
include moderate learning difficulties, severe learning difficulties, complex needs,
communication difficulties, Autistic Spectrum Disorders and other difficulties. All children who
attend have a statement of special educational needs or an EHC plan.

Key staff in school
Headteacher
Deputy headteacher
Assistant headteacher

Dr Debbie Bailey
Mrs Julia Lloyd-Jones
Mr Dan Rogers

Head of Key Stage 3
Head of Complex Needs

Mrs Kat Macklam
Mrs Sarah Dawes

Year 7 class teachers

Mrs Philippa Gregory
Mrs Caroline Sheerin
Mrs Kat Macklam

Complex Needs Lead

Mrs Sarah Dawes

Queen’s Croft High School Prospectus 2023/2024

Page 2

OUR CURRICULUM INTENT
Our school purpose is to prepare our students to live as independently as possible.
We want all of our students;
• to communicate confidently and effectively.
• to make decisions for themselves.
• to make a positive contribution to our local community.
• to make safe, healthy choices for their physical and mental well-being.
• to maintain close, supportive relationships.
• to develop their core skills in Literacy and Numeracy so that they can access wider learning
opportunities.
• to develop a sense of wonder about the world around them as they engage in a broad
curriculum.
• to demonstrate individual success and progress in academic learning.
We will use the National Curriculum to challenge and stretch our students but we will also adapt
our curriculum plans to ensure that we meet our students’ individual needs.
We will achieve this by ensuring that we build positive relationships with our students and their
families. We believe that this is the foundation of all learning.
Our school values are;
•
•
•

We expect everyone to show kindness at all times
We expect everyone to engage in learning
We expect everyone to show courage and resilience

Our curriculum planning reflects our focus on these key values.
Our school is part of the Commando Joe’s community. All of our students have regular
opportunities to engage in Commando Joe Challenges. These practical activities require students
to work together to find solutions to problems. All of these challenges are based on the RESPECT
character traits;
Resilience
Empathy
Self Aware
Positivity
Excellence
Communication
Teamwork.
We aim to develop these character traits across the curriculum, particularly within PSHE lessons.
They will help our students to overcome personal challenges they will face in the future.
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Curriculum Implementation
How we meet our student’s additional needs
We are a special school and all of our students have an EHCP that outlines their additional needs.
All of our students are taught in small groups (usually 10-12 students) for all their subjects.
In Key Stage 3 and Complex Needs classes, the teacher is supported by a Class Teaching Assistant
– who stays with the class throughout the week. In our 14-19 areas of the school, students move
to different classrooms for different lessons. This means that they may work with different staff
throughout the week, but they start and end each day in their form room with their form tutor
and Class Teaching Assistant.
The teacher plans the learning for each of their students, based on the school’s curriculum but
individualised to accommodate each student’s needs. They also work towards the student’s Small
Steps of Progress which are linked to their EHCP outcomes.
Teachers make use of a range of teaching approaches, including opportunities for practical
learning and activities designed to consolidate learning. Regular assessments mean that staff
quickly identify when a student is failing to make the expected levels of progress and make
adjustments to their teaching.
Each student’s EHCP is reviewed every year in the Annual Review meeting. Parents / carers also
receive a Mid-Year Report and an End of Year Report that details progress across the curriculum.
We hold Parents’/Carers’ Evenings for each year group of students, but encourage our families to
contact us whenever they have any questions. We also hold Transition Support Evenings for
students and their parents as they prepare to leave us at the end of Year 11 or within their post
16 (years 12-14.) Each of these formal occasions allow parents / carers to contribute to the
individual plans for supporting their child.
The school’s Interventions Team co-ordinates additional support from other agencies for our
students and their families. Staff from the school’s Interventions Team liaise closely with our team
of school nurses and our local providers for speech and language therapy and occupational
therapy. They also work closely with staff from social care and CAMHs (Child and Adolescent
Mental Health services.) Sometimes, staff from these agencies will come into school and work
directly with students. At other times, they will give advice and guidance to school staff.
For example, some of our students have been assessed as having additional sensory needs. Our
attached occupational therapist has reviewed these assessments and suggested a range of
strategies to be used in the classroom on a daily basis. Staff from the Interventions Team will make
sure that the classroom staff understand the strategies and have the right equipment. They will
check that strategies are being used regularly and will then liaise with the occupational therapist
to review progress and adjust the plan if needed.
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How our curriculum is organised
We have three curriculum routes for students in Key stage 3 and Key stage 4;
• Our Independence Curriculum
• Our Communication Curriculum
• Our Complex Needs Curriculum

As part of our admission processes, we review the information that we’ve received about each
student. This helps us to decide which is the best curriculum pathway for each student.
As we get to know our students for ourselves and complete our own assessments, sometimes we
move a student to a different curriculum pathway. Parents and carers are always involved in this
decision.
In our post-16 department, we have two curriculum routes;
• Our Pathways Curriculum
• Our Life Skills Curriculum

Independence Curriculum in KS3 and KS4.
In Key Stage 3 (years 7-9), there are two classes in our independence curriculum for each year;
7Green and 7Orange
8Green and 8Orange
9Green and 9Orange
These groups follow a primary style curriculum and are taught by the same teacher and teaching
assistant for most of the week. The curriculum focus for these groups is on encouraging students
to operate independently as they learn new skills.
Their timetable includes daily sessions of Maths and English. The tutor times at the start and end
of each day have a PSHCE focus. These Key stage 3 groups access History and Geography through
different topics. They receive specialist teaching in PE and Science.
In Key stage 4 (years 10 and 11), our Independence groups have a timetable that includes daily
English and Maths lessons. Tutor times at the start and end of each day have a PSHE focus. These
groups access accreditations (including GCSEs) in English, Maths, Science, IT. They complete
discrete PSHE/Careers lessons and core PE sessions each week. They also have two option choices
(Food/Land Studies and Art/Sport.)
KS4 Independence Curriculum - Core subjects (weekly lessons)
English
4
Maths
Science
3
IT
PSHE/Careers
3
Core PE

4
3
2

KS4 Independence Curriculum - Option subjects (weekly lessons)
Option 1
Food
Land Studies
Option 2
Art
Sport

2
2
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Communication Curriculum in KS3 and KS4
There is one Communication class in each year group in Key stage 3. These groups also follow a
primary style curriculum and are taught by the same teacher and teaching assistant for most of
the week.
The curriculum focus for these groups is on developing their communication skills as the
foundation for all other learning. These groups follow a similar curriculum to the Independence
groups but plans are differentiated to allow students more time to consolidate their learning.
These groups also benefit from additional support from speech and language therapists. This
ensures that all classroom learning is focused on developing students’ ability to communicate
independently.
In Key stage 4, there is one communication group for each year group. These groups have an
adapted timetable that focuses on the development of English and Maths skills with the same
teacher throughout the week. Students in these groups access appropriate accreditations in a
range of subjects.
KS4 Communication (weekly lessons)
English
4
Science
2
PSHE/Careers
5
Food
2
Art
2

Maths
IT
Core PE
Land Studies

4
2
2
2

Pathways Curriculum in KS5
Our Pathways Curriculum in KS5 is designed for those students who are aiming to study at a local
college. Students on this Pathway curriculum continue to improve their skills in Maths and English,
along with core lessons in IT, PE and PSHE/Careers. They also start and end each school day in
their form room with their form tutor.
The rest of their curriculum provides them with taster qualifications in a range of subjects. This
helps them to decide what they should study at college.
We are aiming to provide more opportunities for work experience and links to local college as
well.
KS5 Pathways Curriculum (weekly lessons)
English
3
Maths
3
PSHE/Careers
5
IT
2
Core PE
2
Animal Care
2
Hospitality
2
Land Studies
2
Healthy Living &
2
Art
2
Fitness
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Skills for Life Curriculum in KS5
Students on our Skills for Life Curriculum in KS5 are based with the same tutor group for most of
their week. We think this helps them to develop their self-confidence and allows us to individualise
support for their needs.
They access specialist English and Maths teaching and are grouped according to ability for these
lessons.
These groups of students access core lessons in IT and PE and have extra lessons in
PSHE/Careers. The rest of their curriculum is able to be individualised and adapted according to
need and interests. KS5 staff carefully monitor the balance of subjects offered to students as
they work towards achieving Unit Award Accreditations. These activities are grouped under the
headings of;
• Independent Living
• Friends and the Community
• Good Health
• Employment and Careers
These activities often include some aspects of the Pathways Curriculum taster subjects (Animal
Care, Hospitality, Land Studies, Healthy Living & Fitness and Art.)
KS5 Pathways Curriculum (weekly lessons)
English
3
PSHE/Careers
5
Core PE
2
Unit Awards – individualised programmes.

Maths
IT

3
2
10

Curriculum for students with Complex Needs
We have two classes of students with more Complex Needs. Their curriculum is even more
individualised than for our other groups and could be described as a semi-formal curriculum. For
some students this means a focus on experiential learning and consolidating small steps of
progress. For other students in these groups, working towards National Curriculum subjects is
appropriate.
These groups have additional staffing allocated to them and are based in classrooms with their
own toilets and playground spaces.
Assessment
All of our assessments are based on comparing our students’ progress against national
expectations. For example, our reports match students’ current learning with national
expectations for Year 1 / 2/ 3 / 4 students. Our experience suggests that this helps parents and
external agencies to understand where students are and to plan effectively for their next steps.
Teachers use a centralised electronic system to record their assessments. Teachers add
information (and evidence) to this system throughout the year and this information is collated for
the Mid-Year reports and the End of Year reports.
Teachers in KS4 and KS5 will also assess predicted grades for accreditations and include these in
the reports to parents.
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Curriculum Impact
We measure the impact of our curriculum by;
•
•
•

Continually gathering assessment information about student progress,
Collating assessments for our Mid-year reports and End of year reports,
Carefully reviewing these reports for evidence of students making good progress or of
needing additional interventions.

We have recently made a number of changes to our curriculum model and it is not yet possible
to identify all of the impact. However, our data shows us that students are making good
progress across the curriculum and students in Year 11 and KS5 are achieving a wide range of
accreditation.
We also view the number of students achieving their EHCP outcomes as part of the impact of our
curriculum.
Ultimately, we will know whether our curriculum has had its planned impact by gathering
information about our students’ ability to live as independently as possible in their adult lives.
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SCHOOL HOURS
Children should arrive between 8.40 a.m. and 8.45 a.m.
Children come straight into the classroom.

8.50 am to 9.20 am

Registration and form time

8.55 am to 9.55 am

Lesson 1

9.55 am to 10.55 am

Lesson 2

10.55 am to 11.10 am

BREAK

11.10 am to 12.10 pm

Lesson 3

12.10 pm to 1.10 pm

LUNCH

1.10 pm to 1.15 pm

Registration

1.15 pm to 2.15 pm

Lesson 4

2.15 pm to 3.15 pm

Lesson 5

3.15 pm

End of school day
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TRANSPORT
For Staffordshire children transport is organised by the Pupil Support Unit at Stafford.
Telephone: 01785 278213
https://www.staffordshire.gov.uk/education/Schooltransport/SEN/home.aspx
For Birmingham children transport is organised by Travel Assist
Telephone: 0121-303-4955
Email travelassist@birmingham.gov.uk
www.birmingham.gov.uk/travelassist
For Walsall children details can be found at:
https://go.walsall.gov.uk/home_to_school_transport
Parents are responsible for seeing their child on to the coach, minibus or taxi provided and for
meeting them from it.
Parents are responsible for liaising with their child’s transport provider in the event of absence or
other changes to drop off or collection. Parents should then advise school by emailing
office@queenscroft.staffs.sch.uk or calling 01543 227245.
Each vehicle will have an appointed Escort who will remain on the vehicle to look after those pupils
who have not yet been collected.
From Year 12 (Post16) pupils are encouraged to travel to school independently and when parents
and school feel they are ready, they are able to apply for bus passes by the local authority.
The school has two minibuses and all staff who drive have passed the County Driving Test for
minibus drivers.
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THE CURRICULUM
The school curriculum differs depending on the needs of the needs of each individual group.
In KS3, students are taught on a primary model with access to specialist teachers for some
subjects such as PE and Music. This means that KS3 students are based in the same
classroom with the same teacher and support staff for almost all of their week.
In KS4, students are taught on a secondary model, moving around the KS4 area to access
specialist learning areas and specialist teachers.
In KS5 (post 16), students are preparing to make a successful transition to either college or
the world of work. Some post 16 students are placed in our Life Skills groups where they are
based with the same teacher and support staff for most of the week. Other post 16 students
access more specialist areas within school and within our local community.
All subjects are taught in a way that makes them as relevant and meaningful as possible to
our pupils. A wide range of teaching strategies are used to ensure the best learning
experience for the pupils irrespective of their learning difficulty or disability.

Organisation and Curriculum
Children may (and do) enter the school at any stage in the school year, although we aim to
take the majority of new pupils at the beginning of the academic year. Pupils are taught in
classes and groups, which are set by ability. The curriculum covers all National Curriculum
subjects and RE. A copy of the Relationships and Sex Education Policy can be found on the
school web site.
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COMPLEX NEEDS
A pupil can be considered as having complex needs if they either:
•
•

Have a delayed developmental profile, i.e. will be functioning at a significantly belowaverage level of general ability.
Present other significant needs that require sustained specialist interventions, therapies
and teaching approaches.

The complex needs department at Queen's Croft High School strives to reduce the barriers
pupils with complex needs face. The department will achieve this through consistency,
challenge, flexibility and partnerships with others.
1. Consistency - the department will ensure that there is consistency in what is delivered
and experienced by the pupil, from their feeder school, to Queen's Croft, to their life
beyond Queen's Croft, and their life at home.
2. Challenge - the department will provide a challenging curriculum to help reduce the
barriers the pupils face. This will involve creativity and partnerships with others.
3. Flexibility - the department will be flexible and creative, in order to ensure that the most
appropriate curriculum, and support, is being provided for the pupil.
4. Partnerships - Strong links between other agencies, parents and carers will ensure the
best support for the pupil.

We are very proud of our Complex Needs department however, we are not currently admitting
new students with this level of need. This is part of our revised procedures.
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OFFSITE SCHOOL VISITS
As part of offering a varied and enriching curriculum or enrichment days, we may offer trips or
visits outside of the school premises. We will always ask for you permission for any visits that
will involve a long journey, adventure activity, a higher level or risk or outside of normal school
hours.
For visits that are local or form part of their day to day education, consent will not be required,
this includes visits to the library or local shops etc. (Education Act 2002 section 29), we will
inform you if any such visits take place.
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SCHOOL INFORMATION
Homework
Many of our pupils find it difficult to complete independent work. Written and investigative
tasks are particularly challenging. At Queen’s Croft we try to avoid situations which lead to
failure and we recognise homework can cause unnecessary stress.
Homework can, however, be beneficial and is indeed necessary in some of our accredited
courses. The teaching staff will know when it is appropriate to issue homework and when this
is the case, we expect full parental support.
Annual Reviews and Reports
Each year there will be an Annual Review held of each pupil’s progress against the outcomes on
their Educational Health Care Plan (EHCP). Parents will receive an invite to attend this meeting
via email. These will be schedule according to year group.
A full pupil school report will be emailed to parents once a year at the end of the Summer Term.
This report will detail the pupil’s school progress and experience for that academic year. A short
mid-year report will be emailed to parents in the Spring Term. The annual schedule for reporting
to parents will be published on the school website.
Parents may contact the school at any time to arrange to see a member of staff concerning a
pupil’s progress.
Transition Plan Review
Transition planning starts in year 9 and continues until the pupil leaves Queen’s Croft.
It is an opportunity for all professionals to take a close look at the probable needs of that
child over the next few years. This includes a discussion of possible options after leaving
school.
Parents
Parents are welcome to visit school at any time, however, we ask that where possible you make
an appointment to ensure that appropriate staff are available. You can do this by emailing the
school office office@queenscroft.staffs.sch.uk or calling 01543 227245.
We use Teachers2Parents as our main communication home. This will mainly be in the form of
email; however, we may also text you with short time critical messages. Please ensure you keep
your contact information up to date using the SIMS Parent app (you will be invited to join this
during the school year).
Queen’s Croft High School Prospectus 2023/2024

Page 14

The school newsletter will be emailed to parents weekly. There will also be a copy on the school
website along with any general communications sent to parents.
We also endeavour to encourage independence as far as possible and this includes pupils
handing you letters and informing you of events within school. Depending upon a pupil’s
communication need a home/school book may be used.

Friends of Queen’s Croft School
This is the parent teacher association for Queen’s Croft. All parents of pupils at Queen’s Croft
are automatically a member, however, anyone who is interested in helping the school is
welcome - this often includes grandparents, aunts, uncles and friends. Parents are warmly
encouraged to join the meetings and help The Friends organise fundraising and social events
during the year.
Photographs
Photographs of pupils may be taken in the course of a school year for a variety of purposes:
• in school materials aimed at the school community
• on the school website
• in Greywood Multi Schools Trust materials
• on the Greywood Multi Schools Trust website
• in media coverage of the school (e.g. photos in the local press)
Parents / Carers are asked to complete the permissions on the SIMS Parent App to offer consent
for the use of photographs where they are not directly linked to the education of their child.
Please note that a pupil’s full name would not be used in any published media.
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Behaviour
The school has a behaviour policy which is reviewed annually. Students can earn positive
respect points for each lesson and these are converted into weekly prizes. We recognise that
some students find points systems difficult and can make individual adjustments as required.
On very rare occasions the use of physical intervention is required for pupil support. This
takes place in accordance with ‘Section 550A of the Education Act 1996’. All staff are ProactSCIPr trained. This is a nationally recognised physical management programme and planned
interventions are detailed on Behaviour Management Plans.These are discussed with parents,
carers and pupils. Parents will always be contactedfollowing an intervention and thorough
follow up work is done with pupils. All incidents are recorded electronically and reviewed
regularly by senior staff.
Rewards, encouragement and praise are our primary approaches when encouragingand
reinforcing good behaviour.
Anti-Bullying
The school has an Anti-Bullying Policy and incidents are taken extremely seriously. The policy
can be found on the school website.
Equal Opportunities
The school is committed to ensuring equal opportunities for all. The policy is on the school
website.
Complaints Procedures
The school has a complaints policy that is available on the Queen’s Croft website.
Access to documents
Copies of all documents referred to under paragraphs 5 and 6 of the Education (School
Curriculum and Related Information) Regulations 1989, may be inspected or obtained (except
those which are copyright) at the school. In some instances, the headteachermay make a charge
(not exceeding the cost of production) in respect of any copies supplied.
Charges and Remissions Policy
A copy of the policies adopted by the Education Authority governing charges and remissions is
available on the school website.
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Attendance
We work in partnership with families to promote and support regular school attendance and
achievement.
It is very important for parents to contact us before the start of school to advise us their child
will be absent and the reason. If we are not told the reason for an absence, it must be recorded
as unauthorised absence.
In the event of a child needing to attend a medical appointment during the school day, we ask
that we are notified well in advance and a copy of the appointment card or letter is given as
evidence.
If a child has persistent unauthorised absences a parent may be subject to legal proceedings. The
government asks for these figures and publishes them.
Holidays
We are unable to authorise absence during term time for holidays. Requests for other absences
in term time will be considered carefully.
Lunches
Most children stay on the premises at lunchtime. From Year 10 pupils can, with parents
permission, have a lunch pass to enable them to go into Lichfield at lunchtime.
Pupils may bring a packed lunch from home or have a nutritionally balanced lunch from the
school kitchen. School meals are prepared on site each day by our catering provider Chartwells.
Our latest menus can be viewed on our school website and follow a two-weekly rotation.
Pupils will be asked at registration each day whether they have a packed lunch or require a
school meal. School meals are paid for via Parent Pay.
We can cater for special diets if needed but this must be supported by medical evidence.
Free School Meals
Find out if you are eligible by following the link and completing a simple form, or come into
school and we can help you complete it. If you have already been granted Free School Meals this
should transfer with your child, however, on occasion we may have to ask you to reapply using
the link below.
You can use this link to apply: https://apps2.staffordshire.gov.uk/web/fsmweb/
If you are eligible for Free School Meals, you may also be able to access help with funding
residential visits and other trips. The school also receives additional funding to provide academic
support to children entitled to Free School Meals, called Pupil Premium.
Queen’s Croft High School Prospectus 2023/2024

Page 17

School Nurse and medication in school
As part of your transition pack, you will have received a school medical form and a pack
from the school nurse. Currently we have two school nurses who are in school on a rota
basis. School staff liaise with the school nurses to access health provision.
•

No medication should be given to a child without written consent from the person
with parental responsibility.

•

Parents will be given the Medication Administration Form to complete.

•

All medication sent into school should be in the original container and have a
pharmaceutical label with the pupil’s name and dosage required.

•

Where there is a change in dose, a new form must be completed, as long as
approved by the child’s doctor formally.

•

Medication sent into school for pain relief will not be administered for more than
three days. Maximum dosage and when last dosage was given, will always be
checked. Parents will need to complete the Medication Administration Form.

•

Medication must not be sent into school or returned home in the child’s bag.

•

Medication sent into school must be handed to the escort or to the school office by
the person with parentalresponsibility.

•

Medication returned home will be handed to the escort or person with parental
responsibility.

•

There is a record book in the school office where all medication in or out of school
will be signed for by the escort or person with parental responsibility and school.

•

Medication will be correctly stored in appropriate containers in school and out on
trips in the possession of an appropriate person.

•

Any medication requiring refrigeration will be kept in a locked medical fridge.

•

Medication is checked regularly and any unused or out of date medication will be
returned home.

•

Medical information folders are present in every class.

•

All medical information is treated confidentially.
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•

Medication given by staff will be recorded on a record sheet and signed and counter
signed by two members of staff. This includes medication for asthma.

•

Staff will be given appropriate training and support to meet children’s medical needs

•

At the end of the school year, any medication that is not collected will be disposed
of.

•

Individual Care Plans. These are provided by the School Nurse for all pupils whose
medical needs require them.

•

Where appropriate we encourage a child to independently manage their own
medical needs with supervision. After discussion with parents and health care
professionals we will support children who are competent to take responsibility for
their own medicines and procedures e.g. insulin injections for diabetics and inhalers
for asthmatics.

•

If a child refuses to take medication, school staff will inform parents/carers as a
matter of urgency and invite them into school to administer the medication if
possible.
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SCHOOL UNIFORM

BOYS:

Grey or black trousers (not jeans)
Grey, white or light blue plain polo shirt or shirt
Queen’s Croft sweatshirt (navy blue)
Years 12, 13 and 14 Queen’s Croft sweatshirt (maroon)
Blue tie optional

GIRLS:

Grey, black or navy skirts
Grey, black, or navy-blue trousers (not jeans)Grey,
white or light blue plain polo shirt or blouse
Queen’s Croft sweatshirt (navy blue)
Years 12, 13 and 14 Queen’s Croft sweatshirt (maroon)
Shoes: Grey, black or navy shoes or trainers
Socks: Grey, black, navy, or white

P.E. KIT:

White round neck Queen’s Croft T-shirt
Black shorts or jogging
bottoms (plain, no logos)
Indoor AND Outdoor Trainers

During Covid, students have been arriving at school in their PE kit on the days when they have a
PE lesson. This has worked well for us and we are continuing with this plan for Sept 2022 – July
2023.
Students will be asked to change their school shoes for PE lessons and to wear either outdoor/
indoor trainers, depending on the lesson.
Discrete make up is acceptable and a maximum of 2 small ear studs, a watch and a small chain
(worn under clothes) are allowed. Other piercings are not permitted and all jewellery must be
removed during PE or when staff instruct pupils to do so.
All clothing must be named.
Uniform can be purchased from:
•

Uniform Plus, Tamworth Street, Lichfield
www.uniformsplus.co.uk

•

Clothing for Schools, Burton upon Trent
www.clothing4schools.com
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SCHOOL GOVERNORS 2023/24
Chair of Governors
Community

Mrs K Hope
(k.hope@queenscroft.staffs.sch.uk)

Vice Chair of Governors
Community

Mr M Simmons

Governors
Community
Community

Mr M Simmons
Mr R Forster

Parent
Parent

Vacancy
Vacancy

Headteacher

Ms D Bailey

Staff

Miss J Bradbury
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SCHOOL TERMS AND HOLIDAY DATES 2022/2023
Pupils’ Year

Teachers’ Year

Monday 4 September

Monday 4 September

Half Term

Monday 30 October to
Friday 3 November

Monday 30 October to
Friday 3 November

School Opens
School Closes

Monday 6 November
Friday 22 December

Monday 6 November
Friday 22 December

Holiday

Monday 25 December Friday 5 January

Monday 25 December Friday 5 January

Monday 8 January

Monday 8 January

Half term

Monday 12 February Friday 16 February

Monday 12 February Friday 16 February

School Opens
School Closes

Monday 19 February
Friday 22 March

Monday 19 February
Friday 22 March

Holiday

Monday 25 March –
Friday 5 April

Monday 25 March Friday 5 April

Easter Sunday

Sunday 31 March

Sunday 31 March

SUMMER TERM 2024
School Opens

Monday 8 April

Monday 8 April

May Bank Holiday

Monday 6 May

Monday 6 May

Half term

Monday 27 May to
Friday 31 May

Monday 27 May to
Friday 31 May

School Opens
School Closes

Monday 6 June
Thursday 21 July

Monday 6 June
Thursday 21 July

Term ends

Monday 22 July

Holiday

Tuesday 23 July –
Friday 30 August

AUTUMN TERM 2023
School Opens

SPRING TERM 2024
School Opens

INSET Days are found on Term Dates on the school website
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PRIVACY NOTICE FOR PARENTS/CARERS
Under data protection law, individuals have a right to be informed about how the schooluses
any personal data that we hold about them. We comply with this right by providing ‘privacy
notices’ (sometimes called ‘fair processing notices’) to individuals where we are processing
their personal data.
This privacy notice explains how we collect, store and use personal data about pupils.
We, Queen’s Croft High School, are the ‘data controller’ for the purposes of data protection
law.
Our data protection officer is Jackie Hesslegrave, Business and Facilities Manager (see
‘Contact us’ below).
The personal data we hold
Personal data that we may collect, use, store and share (when appropriate) about pupils
includes, but is not restricted to:
•
•
•
•
•
•
•
•
•
•
•
•

Contact details, contact preferences, date of birth, identification documents
Results of internal assessments and externally set tests
Pupil and curricular records
Characteristics, such as ethnic background, eligibility for free school meals, orspecial
educational needs
Exclusion information
Details of any medical conditions, including physical and mental health
Attendance information
Safeguarding information
Research
Details of any support received, including care packages, plans and support
providers
Photographs
CCTV images captured in school

We may also hold data about pupils that we have received from other organisations, including
other schools, local authorities and the Department for Education.
Why we use this data
We use this data to:
•
•
•
•

Support pupil learning
Monitor and report on pupil progress
Provide appropriate pastoral care
Protect pupil welfare
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• Assess the quality of our services
• Administer admissions waiting lists
• Comply with the law regarding data sharing
Our legal basis for using this data
We only collect and use pupils’ personal data when the law allows us to. Most commonly, we
process it where:
• We need to comply with a legal obligation
• We need it to perform an official task in the public interest
Less commonly, we may also process pupils’ personal data in situations where:
• We have obtained consent to use it in a certain way
• We need to protect the individual’s vital interests (or someone else’s interests)
Where we have obtained consent to use pupils’ personal data, this consent can be withdrawn
at any time. We will make this clear when we ask for consent and explainhow consent can be
withdrawn.
Some of the reasons listed above for collecting and using pupils’ personal data overlap, and
there may be several grounds which justify our use of this data.
Collecting this information
While the majority of information we collect about pupils is mandatory, there is some
information that can be provided voluntarily.
Whenever we seek to collect information from you or your child, we make it clear whether
providing it is mandatory or optional. If it is mandatory, we will explain the possible
consequences of not complying.
How we store this data
We keep personal information about pupils while they are attending our school. We may also
keep it beyond their attendance at our school if this is necessary in order to comply with our
legal obligations. Our Data Retention Schedule sets out how long wekeep information about
pupils. This schedule adopts the guidelines in the informationManagement toolkit for schools
published by the IRMS in February 2016.
A copy of which can be found on the school website.
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Data sharing
We do not share information about pupils with any third party without consent unlessthe law
and our policies allow us to do so.
Where it is legally required, or necessary (and it complies with data protection law) we
may share personal information about pupils with:
• Our local authority – to meet our legal obligations to share certain informationwith
it, such as safeguarding concerns and exclusions
• The Department for Education – to meet our legal obligations to undertake
periodic census returns
• The pupil’s family and representatives – to meet our obligations in carrying out apublic
task by providing education to children
• Educators and examining bodies – to meet our obligations in carrying out a publictask by
providing education to children
• Our regulator Ofsted - to meet our obligations in carrying out a public task by
providing education to children
• Suppliers and service providers – to enable them to provide the service we have
contracted them for
• Central and local government – to meet our obligations in carrying out a publictask
by providing education to children
• Our auditors – to meet our obligations in carrying out a public task demonstratingdue
diligence and best practice when providing education to children
• Survey and research organisations – to meet our obligations in carrying out a public task
by providing education to children and assisting with school improvement activities
• Health authorities – to meet our obligations in carrying out a public task by providing
education to children or in an emergency situation in the Vital Interest of the individual
certain information may be shared with the emergency services
• Health and social welfare organisations – to meet our obligations in carrying outa public
task by providing education to children, such as EHCP reviews
• Professional advisers and consultants – to meet our obligations in carrying out apublic
task by providing education to children such as EHCP reviews, Psychology assessments
• Charities and voluntary organisations - to enable them to provide services to theschool
which support our obligations in carrying out a public task by providing education to
children such as activities and clubs run by Liberty
• Police forces, courts, tribunals – to meet our legal obligations to share certain
information such as safeguarding, pupil progress
National Pupil Database
We are required to provide information about pupils to the Department for Education as part
of statutory data collections such as the school census.
Some of this information is then stored in the National Pupil Database (NPD), which isowned
and managed by the Department and provides evidence on school performance to inform
research.
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The database is held electronically so it can easily be turned into statistics. The information is
securely collected from a range of sources including schools, local authorities and exam boards.
The Department for Education may share information from the NPD with other
organisations which promote children’s education or wellbeing in England. Such organisations
must agree to strict terms and conditions about how they will use the data.
For more information, see the Department’s webpage on how it collects and shares
research data here.
You can also contact the Department for Education with any further questions about the
NPD here.
Youth support services
Once our pupils reach the age of 13, we are legally required to pass on certain information
about them to Staffordshire County Council, as it has legal responsibilities regarding the
education or training of 13–19-year-olds.
This information enables it to provide youth support services, post-16 education and training
services, and careers advisers.
Parents/carers, or pupils once aged 16 or over, can contact our data protection officer to
request that we only pass the individual’s name, address and date of birth to Staffordshire
County Council.
Transferring data internationally
Where we transfer personal data to a country or territory outside the European Economic
Area, we will do so in accordance with data protection law.
Parents and pupils’ rights regarding personal data
Individuals have a right to make a ‘subject access request’ to gain access to personal
information that the school holds about them.
Parents/carers can make a request with respect to their child’s data where the child isnot
considered mature enough to understand their rights over their own data (usuallyunder the
age of 12), or where the child has provided consent.
Parents also have the right to make a subject access request with respect to any personal data
the school holds about them.
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If you make a subject access request, and if we do hold information about you or yourchild,
we will:
•
•
•
•
•

Give you a description of it
Tell you why we are holding and processing it, and how long we will keep it for
Explain where we got it from, if not from you or your child
Tell you who it has been, or will be, shared with
Let you know whether any automated decision-making is being applied to thedata,
and any consequences of this
• Give you a copy of the information in an intelligible form Individuals also have the right
for their personal information to be transmitted electronically to another organisation in
certain circumstances.

If you would like to make a request please contact our data protection officer.
Parents/carers also have a legal right to access to their child’s educational record.
To request access, please contact, The Business and Facilities Manager email:
office@queenscroft.staffs.sch.uk

Other rights
Under data protection law, individuals have certain rights regarding how their personaldata is
used and kept safe, including the right to:
• Object to the use of personal data if it would cause, or is causing, damage or
distress
• Prevent it being used to send direct marketing
• Object to decisions being taken by automated means (by a computer or machine,rather
than by a person)
• In certain circumstances, have inaccurate personal data corrected, deleted or
destroyed, or restrict processing
• Claim compensation for damages caused by a breach of the data protection
regulations
To exercise any of these rights, please contact our data protection officer.
Complaints
We take any complaints about our collection and use of personal information very seriously.
If you think that our collection or use of personal information is unfair, misleading or
inappropriate, or have any other concern about our data processing, please raise thiswith us
in the first instance.
To make a complaint, please contact our data protection officer.
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Alternatively, you can make a complaint to the Information Commissioner’s Office:
• Report a concern online at https://ico.org.uk/make-a-complaint
• Call 0303 123 1113
• Or write to: Information Commissioner’s Office, Wycliffe House, Water Lane,
Wilmslow, Cheshire, SK9 5AF
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PRIVACY NOTICE FOR PUPILS
You have a legal right to be informed about how our school uses any personal information
that we hold about you. To comply with this, we provide a ‘privacy notice’ to you where we
are processing your personal data.
This privacy notice explains how we collect, store and use personal data about you. We,
Queen’s Croft High School, are the ‘data controller’ for the purposes of dataprotection
law.
Our data protection officer is Mrs Hesslegrave, Business and Facilities Manager (see‘Contact us’
below).
The personal data we hold
We hold some personal information about you to make sure we can help you learnand look
after you at school.
For the same reasons, we get information about you from some other places too – likeother
schools, the local council and the government.
This information includes:
•
•
•
•
•
•
•
•

Your contact details
Your test results
Your attendance records
Your characteristics, like your ethnic background or any special educationalneeds
Any medical conditions you have
Details of any behaviour issues or exclusions
Photographs
CCTV images

Why we use this data
We use this data to help run the school, to:
• Get in touch with you and your parents when we need to
• Check how you’re doing in your school work and work out whether you or your
teachers need any extra help
• Track how well the school as a whole is performing
• Look after your wellbeing
Our legal basis for using this data
We will only collect and use your information when the law allows us to. Most often,we will
use your information where:
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• We need to comply with the law
• We need to use it to carry out a task in the public interest (in order to provide youwith
an education)
Sometimes, we may also use your personal information where:
• You, or your parents/carers have given us permission to use it in a certain way
• We need to protect your interests (or someone else’s interest)
Where we have got permission to use your data, you or your parents/carers may withdraw
this at any time. We will make this clear when we ask for permission and explain how to go
about withdrawing consent.
Some of the reasons listed above for collecting and using your information overlap, and there
may be several grounds which mean we can use your data.
Collecting this information
While in most cases you, or your parents/carers, must provide the personal information we
need to collect, there are some occasions when you can choose whether or not toprovide the
data.
We will always tell you if it’s optional. If you must provide the data, we will explain whatmight
happen if you don’t.
How we store this data
We will keep personal information about you while you are a pupil at our school. We may also
keep it after you have left the school, where we are required to by law.
We have a Data Retention Schedule which sets out how long we must keep information about
pupils.
A copy of this can be found on the school website.
Data sharing
We do not share personal information about you with anyone outside the school without
permission from you or your parents/carers, unless the law and our policies allow us to do
so.
Where it is legally required, or necessary for another reason allowed under data protection
law, we may share personal information about you with:
• Our local authority – to meet our legal duties to share certain information with it,such
as concerns about pupils’ safety and exclusions
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• The Department for Education (a government department) to meet our legal
duties to provide them with survey information at certain times in the school year
• Your family and representatives to meet our obligations in providing education to
children
• Educators and examining bodies to meet our obligations in providing educationto
children
• Our regulator (the organisation or “watchdog” that supervises us), e.g. Ofsted,
• Suppliers and service providers – so that they can provide the services we have
contracted them for
• Central and local government to meet our obligations in providing education to
children
• Our auditors (the people who check how we are doing things) to meet our
obligations in providing education to children
• Survey and research organisations to meet our obligations in providing educationto
children and looking to make improvements to the way we do things
• Health authorities to meet our obligations in providing education or to help lookafter
you in a medical emergency
• Health and social welfare organisations to meet our obligations in providing
education to children such as EHCP reviews
• Professional advisers and consultants to meet our obligations in providingeducation to
children such as EHCP reviews and Psychology assessments
• Charities and voluntary organisations to
help us to meet our obligations in
providing education to children such as activities and clubs run by Liberty
• Police forces, courts, tribunals to meet our legal obligations to share certain
information such as safe guarding and pupil progress
National Pupil Database
We are required to provide information about you to the Department for Education (a
government department) as part of data collections such as the school census.
Some of this information is then stored in the National Pupil Database, which is managed by
the Department for Education and provides evidence on how schools areperforming. This, in
turn, supports research.
The database is held electronically so it can easily be turned into statistics. The information it
holds is collected securely from schools, local authorities, exam boardsand others.
The Department for Education may share information from the database with other
organisations which promote children’s education or wellbeing in England. These
organisations must agree to strict terms and conditions about how they will use your data.
You can find more information about this on the Department for Education’s webpageon how
it collects and shares research data.
You can also contact the Department for Education if you have any questions aboutthe
database.
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Youth support services
Once you reach the age of 13, we are legally required to pass on certain information about
you to Staffordshire County Council, as it has legal responsibilities regarding theeducation or
training of 13-19 year-olds.
This information enables it to provide youth support services, post-16 education and
training services, and careers advisers.
Your parents/carers, or you once you’re 16, can contact our data protection officer to ask us
to only pass your name, address and date of birth to Staffordshire County Council.
Transferring data internationally
Where we share data with an organisation that is based outside the European Economic Area,
we will protect your data by following data protection law.
Your rights - How to access personal information we hold about you
You can find out if we hold any personal information about you, and how we use it, bymaking
a ‘subject access request’, as long as we judge that you can properly understand your rights
and what they mean.
If we do hold information about you, we will:
•
•
•
•
•

Give you a description of it
Tell you why we are holding and using it, and how long we will keep it for
Explain where we got it from, if not from you or your parents
Tell you who it has been, or will be, shared with
Let you know if we are using your data to make any automated decisions
(decisions being taken by a computer or machine, rather than by a person)
• Give you a copy of the information
You may also ask us to send your personal information to another organisation electronically
in certain circumstances.
If you want to make a request, please contact our data protection officer.
Your other rights over your data
You have other rights over how your personal data is used and kept safe, including the right
to:
• Say that you don’t want it to be used if this would cause, or is causing, harm or
distress
• Stop it being used to send you marketing materials
• Say that you don’t want it used to make automated decisions (decisions madeby a
computer or machine, rather than by a person)
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• Have it corrected, deleted or destroyed if it is wrong, or restrict our use of it
• Claim compensation if the data protection rules are broken and this harms youin
some way
Complaints
We take any complaints about how we collect and use your personal data very
seriously, so please let us know if you think we’ve done something wrong.
You can make a complaint at any time by contacting our data protection officer.
You can also complain to the Information Commissioner’s Office in one of the followingways:
• Report a concern online at https://ico.org.uk/concerns/
• Call 0303 123 1113
• Or write to: Information Commissioner’s Office, Wycliffe House, Water Lane,
Wilmslow, Cheshire, SK9 5AF
Contact us
If you have any questions, concerns or would like more information about anything
mentioned in this privacy notice, please contact our data protection officer:
• Mrs Hesslegrave, email: office@queenscroft.staffs.sch.uk
This notice is based on the Department for Education’s model privacy notice for pupils,amended
to reflect the way we use data in this school.
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